WorIdShip®

Set Up a Thermal Label Printer
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WorIdShip®

Set Up a Thermal Label Printer

Install a Printer Driver

Upon successful installation of WorldShip, the Eltron/Zebra printer drivers are pre-installed. After WorldShip
installation, simply turn on the printer and perform steps 1, 2, 3, 10, 12, and 13 below.

If the Eltron/Zebra printer drivers do not exist, follow steps 1 through 13 below.

Before installing a printer driver, ensure that you:

e Connect the printer to a power source. The printer turns on automatically, and a green light appears when the

printer is ready.
e Ensure that labels are loaded.
¢ Connect the printer to your PC.

To install a printer driver:

Step

Window (if available)

1. Onthe Tools tab, select System

Preferences and then Printing Setup.

LO G-k )+ UPS WorldShip - =X
Home  MySewices | Tools | Printing Actvities  ImportBport  UPS.com  Support A
 Create/Edit Tab Order @ :_1 r— - i
* Create/Edit Required Fields 1 ﬁ
Create/Edit ‘ System | Shipper Delivery Commodities More
Profile - Create/Edit Custom Labels  Ipreferences~ Editor  Date - Tools~
Frofile Tools & | Dangerous Goods and Communication
SnpTo | StipFrom | Distrbution | b Hardware lrence | Customs Documentation | =
Customer ID: 7] Undete Address | | Miscellaneous Package
sckags -
Company or Name: #  Shipment Detail Report Setup Cength Widn et
T|| % Shipping in
Attention: £/ System Settings
e L K < Declared Valus
Reference Number 1
e Saturday Delivery
Reference Number 2:
Address 2 Address 3
Courry/ Tertory: Postal Code 3
dnied Soles, =) | - Bil Transportation To
iy or Town State/Province/County: Shipper -
Telephone: E-mai Address: [7] With Retum Services Shipper's Cost (USD)
0 -11
Weight b} Published
UPS Accourt Number.  Tax 1D Number Package: Shipmert
00 0.00
[ Blegtronic Scale Activated
Shipper: PBrofile [Pha: | |F|\T|l17\THiHiwsNEW Pml:ei:F?R\pmem
~ [ups - — —
[ 2dd |1 [Pkgs | DelelePrg | 2
| ver: | XOFY| USENone ;&
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Step

Window (if available)

2. The Printing Setup tab on the System
Preferences Editor window appears.

e Enter the printer ID in the Printer ID box

e In Printer Type click the down arrow and
select Label.

e Click Add.

System Preferences Editor (R
Hardware Printing Setup | Shipmert Detai Report Setup | Shiping | Miscelansous | System Settings | Dangerous Goods |
Printer oK
Default  Printer [D  /  Printer Type Printer Name: Label Stock Dimensions ~ Extended Area Usage
@  invoicel Invoice Microsft XPS D) [ oy |
@ Report1 Report Microsaft XPS D...
@ test Label Adobe PDF Laser 8 1/2x 11 (None)
test1 Label Microsoft XPS D... Laser81/2x11 (None)
Printer |0 Default Printer
Printer Type
[E =y
‘ Printer Setup
Print Freight Consignee Label
(@ Per Handiing Unit
Per Piece
Print Consignee Label
add | [ Wdste | [ Deete | [LoGeam ][ PintTestPage

System Printing Preferences
Reference Mumbers Printed on the Label

This Reference No. Prints on the Label
[Reference No. 1 -

This Reference No. Prints on the Label
[Reference No. 2 -

Note: Verify the paper size in your printer is the same paper size
selected during the printer setup

Preferred Label Printing

Pant Package Label

[As You Complete Shipment -
[7] Prict X of ¥ valuss on each label

Prnt Retum Service / Import Cortrol Receint
Pint Eror Labsl duning Bsich Processing

3. The Label Printer Setup window appears.

e Under Printer, click Change Label
Printer.

Label Printer Setup
Pririter
Mame: Click Change Label Printer Button

Apply

Change Label Printer I

Cancel

Label Configuration

Label Stock Dimensions:

Generic Thermal

Printer

[

Extended Area Uzage:

| [Mone]
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Step Window (if available)

4. The Printer Selection window appears. Printer Selection <
e To add a new printer, click Add Printer Printers _
. . . . =Y Select
e To begin using a previously installed dob POF
printer, select it in the Printers box, click Fan -
. Gaaho FOF Eancel
SeIeCt’ and Sklp to Step 14. M?ce:losonftﬂffice Live Meeting 2007 Document 'Wwiiker -
ticrozoft =PS Document YWriter
ScanSoft FOF Create! Fiefresh
ot
5. The Printer Type Selection window Printer Tvoe Selection -_@_ E
appears. yPE
e Click the down arrow and select the Pinter Type
printer type (that is, Eltron/Zebra or
Other). Elron/Zebra - ]
¢ Click Select.
o If you selected Other skip to step 13
6. The Zebra Printer Driver Installation _ _ . 1
. Zebra Printer Driver Installat
window appears. L ———— o B8 BoR S

Exit Help B®Tools
Click Install Zebra Printer.

Install Zebra Printer

Pre-install Zebra Drivers
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Step Window (if available)
7. The Selecting the printer window appears Selecting the printer
and shows the manufacturers and printers Select Printer
that are aVaiIabIe . Please select the manufacturer and printer vou want ta install
« Select the printer manufacturer in the e e G e,
M an ufactu rers box key while selecting printers.
Manufacturers. FPrinters:

e Select the desired printer model in the - .
Printers box. ] Eltron LP2344 E|

»

Eltron TLP2044

Tip: Use the scroll bar as needed to find

UPS Themal 2543
. UPS Thermal 2844
your printer model. Zebra 11048 203 dpi

Zebra 140xilll Plus s

e Click Next.

8. The Options window appears. Options
. . Printer Options
hd SeIeCt the Com_rnunlcatlon port for your Pleaze select port, printer name and language.
printer connection.
Enter the name for your printer. Also, select the port your printer is connected ta. When you are
. . done, select <Mexts ta install the printer and add an icon ta the Printers folder.
Tip: A USB cable should be included - i
with your Zebra printer. If using a USB E'.'Ve' e o1
| Tinter name: UPS Thermal 2542
cable, select USB0O01. Serial ports use bailable pots:
COMl thrOUgh COM4, and para”el pOI’tS Microzoft Office Live Meeting 2007 Documnent ‘Wiiter F . Add Part...
COM1: =
use LPT1 through LPT3. COMZ B
. . COM4:
¢ Click the down arrow in the Select FILE:
-
Language box and select a language. =
[1 want to use this printer as the Windows default printer.
[ ] CI|Ck NeXt. Select language: [English ']
[ Exit ] [ Help ] [ < Previous ] E Mext > i
9. Note_: If you are connecting your printer via | &iiss isidship Suppor Uiy ==y |
a serial port and do not know the Ele View | Tools | Admin  Help
communication port for your printer Contact UPS Technical Support... -
connection, the UPS Support Utility Database Verification... )
provides a feature to scan and indicate the Self i“l %: Contact UPS Technical Support
Commun|cat|on pOI‘t, as fOIIOWS Choo S \.CEtIOH---. Choose this tool to prepare valuable information
your Self Help Diagnostics... that will expedite your service call to UPS
¢ Click Start on the Windows taskbar, Ao LS Themel P Rt TeenealSupeat.
. Verify Software Installation...
point to All Programs and then to @ View | Loy Somwaceinstalition... Verity Software Installation
. R View Active Module Information...
UPS’ and C“Ck UPS Worl d Sh I p i Chm_: View System Information... Choose this tool to veﬁfyt_hat_ynur sgﬂware is
Support Utility. The User Diagnostic M Archive Viewers b o n diagrnosing o
SU ppOI‘t W|nd0W appearS Eltron Printer Scan... |

e Onthe Tools menu, click Eltron
Printer Scan.
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Step Window (if available)
10. The Eltron Printer Scan window appears. aZ Eltron Printer Scan E
e Click Scan. The status of each port Scan Resutts
appears, and the status of the correct = IE
port shows Printer Found. L L
Tip: The printer must be connected and
turned on.
¢ Note which port shows Printer Found,
click Close, and restart step 8. : m v
a= Eltron Printer Scan E
Scan Results
Port | Status
COM1 Printer Found
Camz Frirter Mot Found
Cam3 Frinter Mot Found
COM4 Printer Mat Found Close
4 m | »
11. The Install Printer window appears and & Install Printer

shows the installation progress.

Installing Printers
To stop the installation press <Cancel> buttan

Monitor the installation progress.

Copying driver files to the system...
ZONFRABO.OLL to o hminnthzystem 324 spooldniversbuw 32865 D MFRASD DLL
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Step

Window (if available)

12. When the installation process is complete,
the Printer Selection window appears.

o If not already selected, select the
appropriate printer under Printers.

Note: If the new printer is not shown,
click Cancel. In the Label Printer Setup
window, click Change Label Printer to

e Click Select.

re-display the Printer Selection window.

Printer Selection

Printers

WWEVRPOOO3BIEENPR_E_134_ WGP

Adobe POF

Fax

Gaaho PDF

Microzoft Office Live Meeting 2007 Document wwiiter
Microzoft XPS Document ‘writer

ScanSoft POF Createl

Send To OneNote 2013

LIPS Thermal 2542

Select

Lancel

Refrezh

Add Printer

LN

o Verify the printer name in the Name box.

e Under Label Configuration, select the
label stock dimensions and extended
area usage.

o Click Apply.

13. If you selected Other in the Printer Type = Print 5l
Selection window (step 5), the Print
: ’ . General
window appears and provides a list of the e
printers that are connected to your Select Prirter
computer, including network printers. 8 PR_5_ 124 WGP on SVRPO003B3ES =S Thermal
. . . @ScanSoﬂ: PDF Create!
o |If the desired printer appears in the s Send To OneNote 2013
Select Printer box, select the printer
and click Print. d Al D
. . . S : Re
e If the desired printer does not appear in - =
the Select Printer box, click Find Commert:
Printer and navigate to and select the
desired printer. Pags Range
@ Al Number of copies: 1 El
Selection Currert Page
Pages: Collate I I I
11 22] 33
[ Pt ][ cancel |
14. The Label Printer Setup window appears. 7] Label Printer Setup =

Prirter
Mame; UPS Thermal 2542

Change Label Printer I

Label Canfiguration

Label Stock Dimensions:

Thermal 4x6 or 4x6 1/4 -

Extended Area Lzage:

[Mone]

Lancel

Generic Thermal
Pririter
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Step

Window (if available)

15. The Printing Setup tab appears and
shows the printer in the Printer grid.

Select the Default Printer check box (as
needed and if more than one printer
exists).

System Preferences Editor

System Prirting Preferences

Reference Numbers Printed on the Label

This Reference No. Prints on the Label:
[Reference No. 1 -

Prefened Label Pinting

Bt Package Label

[As You Complete Shipment -
[7]Prrt Xof ¥ values on each label

Pirt Retum Seryice / Import Conirol Receit
Print Emor Label during Batch Processing

This Reference No. Prints on the Label:
[Reference No. 2 -

Note: Verify the paper size in your printer is the same paper size
selected during the printer setup.

=]
Hardware Frinting Setup | Shipment Detal Report Setup | Shipping | Miscelanous | System Settings | Dangerous Goods |
Prirter 0K
Defaut  Prter ID | Printer Type  Printer Name Label Stock Dimensions ~ Extended Area Usage
@ Invoice1 Invoice Microsoft XPS D Apply
e lLabel | UPS Themal 25
@ Repart1 Repott WMicrosaft XPS D...
Prter ID: Defaut Printer
Label1
Prirter Type:
[Labet -]
Print Freight Consignee Label
UPS Themal 2542 )
e @ Per Handing Uit
Mone) Per Piece
Print Consignee Label
[ ad | | Updste | [ Delete | [ Cear | [ PictTestPage |
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Print a Test Label

Note: If you have not already done so, set up the label stock configuration before printing a test label.

To print a test label:

Step Window (if available)

1. Onthe Printing Setup tab in the System S s oz e (=0 e
H H . Hardware  Printing Setup |smpment Detail Report Setup | Shipping | Miscellaneous | Systsm Settings | Dangerous Goods |
Preferences Editor window: = —
. . . . Defautt  Prirter D/ Printer Type Printer Name Label Stock Dimensions  Extended Area Usage
e Select the printer in the Printer grid. @ el iwcice Horso XPSD.. ]
[ L belt  [label  [UPS Themal 25.. | Themnal &6 or&x6 174 [(Hore) |
e Click Print Test Page. ® [Fewi  Rew | Moimsh
Printer |D: Default Printer
Labell
Prirter Type:
bt |
-
UPS Themal 2542 Pm,‘fr?gh;cnz‘s‘gnee Letel
Themal &x6 or &6 1/4 @ Per Handing Uit
{Nore) Per Piece

Print Consignee Label

I

System Printing Preferences

Refersnce Numbers Printed on the Label Prefemed Label Printing

This Reference No. Prints on the Label: PritiRackaoeliahel

[Reference No. 1 9 [As You Complete Shipment -
[/] Print X of ¥ values on each label

This Reference No. Prits on the Label: Prirt Retum Service / Import Control Receipt

[nge,m No.2 v] Print. Eror Label during Batch Processing

Note: Verify the paper size in your printer is the same paper size
selected during the printer setup
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Uninstall a Printer and Driver

Note: Before uninstalling a printer driver, be sure that you purge any pending print jobs to the existing thermal
label printer.

To uninstall a printer driver installed previously:

Step Window (if available)
US|ng MICI‘OSOft W|ndOWS: %c\@« Hardware and Sound » Devices and Printers ~ [ 4| [ Search Devices and Printers o]
Addadevice  Addaprinter  Seewhat'sprinting  Print server properties | Remove device =2~ @
1. Click Start on the Windows taskbar. 1{ i =
- | computer
2_ Select DeViceS and Printers_ Gene’\r’\‘:‘;g%:;?n? Hf(eB;;;fB usag:::a\ Us?w%pLE?L WKSP00025221

4 Printers and Faxes (9)

3. Inthe Printers and Faxes section, select a M
printer then Remove device on the file s J s S J s 4 e 4
menu for each printer you want to uninstall. - <z -y S S

. . Adobe PDF Fax Gaaiho PDF Microsoft 0_4‘(\:5 Microsoft XP_S ER}}Z{WGP
4. Select a printer then Print server zé:iz“ﬂii“m"sm Presmentifiter. ensiROmER 14
. . riter
properties on the file menu. —
[ ,‘ [ ,‘ 1 ;‘
ScanSoft PDF Send To UPS Thermal (]
Create! OneNote 2013 2542 E
UPS Thermal 2542 Model: UPS Thermal 2542
! Category: Printer
Status: 0 document(s) in queue
5. Inthe Print Server Properties window, (= Print Server Properties )

click the Drivers tab.

| Forms I Ports | Drivers |Seca..|nt1|r I Advanced
6. Select each printer driver you want to -
uninstall and click Remove. i!

WEKSP00025221

Installed printer drivers:

MName Processor Type

Adobe PDF Converter x86 Type 3 - User Mode
Gaaiho POF *B6 Type 3 - User Mode
Microsoft Office Live Mee... x86 Type 3 - User Mode
Microsoft XP5 Document .. x86 Type 3 - User Mode
Muance PDF *B6 Type 3 - User Mode
COKI Universal PCL 5 x86 Type 3 - User Mode
Remote Desktop Easy Print %86 Type 3 - User Mode
Send to Microsoft OneMot... x86 Type 3 - User Mode
UPS Thermal 2542 User Mode
UPS Thermal 2844 *86 Type 3 - User Mode

Add... ] ’ Remove... ] ’ Properties ]
[ ok J[ Ganed || ooy |
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7. Inthe Remove Driver and Package )
window, select Remove Driver and Driver Remove Driver And Package

Package.
Do you want to remove the driver(s) only, or remove

8. Click OK. the driver(s) and driver package(s]) from your system?

@ Remove driver only.

(") Remove driver and driver package.
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