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2025 Holiday Plan

At UPS, we understand the importance of planning your shipments. That’s why we want to keep you  
informed about upcoming adjustments to our operations due to non-business days in Mexico and  
the United States. 

Date

New Year

Description Reduction of 
cutting hours

Suspension of 
collections and 

deliveries

Closing of UPS 
Shipping Centers

 

Suspension of 
export services

Suspension of 
import services

x x x x

x x x x

US Martin Luther 
King, Jr. Day

Carnavals

x

Guadalupe 

Christmas Eve 

x 

December 25th 

February 1st – 
14th 

January 1st   

January 20th 

UPS® Service Guarantee: For more details, consult the Rates and Services Guide, as well as the applicable Terms and 
Conditions on the ups.com/mx page.

Time in transit: Service adjustments will return to normal at the end of the next business day depending on the 
volume and activity of the operation.

For more information, call (800-7433-877) or visit ups.com

UPS Express Critical®: Available for time-sensitive packages every day of the year, including UPS holidays

Surcharges: For the latest Surcharges visit ups.com 

Quick links: Calculate costs and delivery times; Schedule a pickup; or Find a delivery point 

** Please note that on December 24 and December 31, UPS Shipping Centers and all services will operate only half a day. 

Copyright © 2025. United Parcel Service of America, Inc. UPS, the brand name and the brown color are trademarks of 
United Parcel Service of America, Inc. All rights reserved
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https://www.ups.com/dropoff?loc=en_MX
www.ups.com
www.ups.com
https://wwwapps.ups.com/ctc/request?loc=en_MX
https://wwwapps.ups.com/pickup/schedule?loc=en_MX

